CLAIMS:

In the event of a claim - please contact the DIO who will provide relevant claim forms and guidance.  


General Guide:
1. Under no circumstances should liability be admitted either verbally or in writing
2. All reasonable steps should be taken following an incident or loss to protect person and/or property from further damages.
2. Contact Police or emergency services as needed

TRAVEL CLAIMS - refer to hints and tips further below

MOTOR VEHICLE:

AT THE SCENE OF THE ACCIDENT:
1. Ensure your safety, the safety of others and of the vehicle(s) and belongings.
2. DO NOT ADMIT ANY LIABILITY.
3. Comply with Police reporting requirements.
4. If another vehicle(s) or other person(s) property is involved, obtain:
(i) The owner’s names, address and telephone number.
(ii) The driver’s name, address, telephone number and if applicable license number. (iii) The name of the owner’s insurance company.
(iv)The make, type and registration number of the vehicle(s).
(v) The name and address of any witnesses and who they will be a witness for.
5. As soon as possible contact your superior and advise them of the accident and the action you have taken. 

LIABILITY
Do not admit liability either verbally or in writing.

Where an Incident Report is to be completed, bear in mind the following:
Be Discreet – Do not complete the Incident Report in front of the injured person. This may signal that an insurance claim may be possible.
Be Specific – Remember, the report you write may be forwarded to your insurer for assessment and evaluation purposes and may be admitted as evidence in court. Be specific and comprehensive in your details.
Provide Full Details – Detail (no matter how trivial it may seem at the time), is the most essential component of your Report. In most instances, if the claim ever reaches a court of law, it may be several years down the track. Nobody will remember the specifics unless you write them down at the time of the Report.
Do not give any interview or make a statement to a Loss Adjuster or other person investigating any accident or damage unless such person is acting on behalf of your insurer. 
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